



Job Description

	Job Role:
	Support Worker

	Department:
	Adult Social Care

	Location:
	Supported Living – Dorchester & Surrounding Area

	Reports to:
	Registered Manager, Deputy Manager & Senior Support Worker.

	Main purpose of job role:
	To provide high-quality, person-centred support to individuals living in a supported living setting. This role is focused on empowering people to live as independently and meaningfully as possible, while ensuring their safety, wellbeing, and dignity are always upheld.
Support Workers play a vital role in helping individuals develop life skills, engage with their community, and pursue personal goals. Through compassionate care, active listening, and consistent encouragement, you will help each person reach their full potential, whether that’s learning new skills, building confidence, or simply enjoying everyday life.
You will work collaboratively with colleagues, families, and professionals to deliver tailored support plans that reflect each individual’s needs, preferences, and aspirations. Your contribution will make a real difference in someone’s life, every single day. 


	Key tasks:
	· Provide person-centred care and support tailored to each individual's needs and preferences.
· Promote independence by supporting individuals with daily living skills such as cooking, cleaning, and personal care.
· Encourage and facilitate community participation, social inclusion, and meaningful activities.
· Support individuals in achieving personal goals and aspirations through structured plans and positive reinforcement.
· Administer or assist with medication in line with care plans and organisational policies.
· Maintain accurate and up-to-date records, including daily notes, incident reports, and health monitoring.
· Work collaboratively with families, professionals, and other team members to ensure consistent and high-quality support.
· Respond to emergencies and challenging situations calmly and professionally, following safeguarding procedures.
· Participate in training and development opportunities to enhance skills and knowledge.
· Uphold the values of dignity, respect, and choice in every aspect of care delivery.

	Other duties/responsibilities:
	Providing direct support to individuals to engage in daily activities, social opportunities, and life skills development, both within the service and in the wider community.
Promoting independence by encouraging and assisting individuals to participate in planning and decision-making about their own care and activities.
Supporting with personal care, where required, in a respectful and dignified manner that upholds each person’s preferences and privacy.
Monitoring individual progress and wellbeing, maintaining clear, accurate, and timely records including support plans, risk assessments, and daily notes.
Promoting safeguarding and the welfare of all individuals by adhering to relevant policies, procedures, and reporting any concerns in line with safeguarding protocols.
Working collaboratively with families, carers, external professionals, and colleagues to deliver holistic and consistent support.
Contributing to a positive team environment, participating in team meetings, supervision, and ongoing training to continuously improve practice.
Championing equality, diversity, and inclusion, and upholding the rights and choices of young adults with learning disabilities at all times.
Supporting individuals with behaviour that may challenge, using approved techniques and a person-centred approach, with a focus on positive outcomes.
Promoting safeguarding and protecting the welfare of all individuals by following organisational and statutory safeguarding procedures, raising concerns promptly, and contributing to a safe and supportive environment.
Maintaining a safe environment by adhering to health and safety policies and procedures, conducting regular risk assessments, and reporting hazards or incidents without delay.


	Safeguarding:
	Employ My Ability takes seriously its responsibility for safeguarding and is committed to safeguarding and promoting the welfare of young people. Therefore, we require that all staff share this and act accordingly by applying organisation policy and procedure and attending annual safeguarding training.

	Equality & Diversity:
	Through personal example and clear action demonstrate commitment to equality and diversity ensuring equality of access and treatment in employment and service delivery to all.

	Health & Safety:
	Promote Employ My Ability’s Health and Safety at Work Policy and Procedure and ensure these are implemented effectively within the department.



	Employee Signature:
	Date:


	Line Manager Signature:
	Date:
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